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Revoke and Archive Feature in the Business Customer Gateway 
  
Employee movement across businesses is significant right now. Transitioning employees involves a 
number of steps: returning computers, turning in IDs, revoking access, and a host of other 
administrative tasks. Every step needs to take place in a timely manner to maintain physical and digital 
security for any organization.  
 
With the recent Business Customer Gateway (BCG) redesign, USPS presented a new Revoke and Archive 
feature that allows a Business Services Administrator (BSA) or a BSA delegate to more efficiently validate 
and manage appropriate users with access to your company information and USPS 
systems.  Maintaining good security hygiene for your systems is critically important.  
 
Learn more about the BCG Revoke and Archive feature, starting on page 32 of the presentation material, 
and help reinforce with your employees/teams the importance of securing and maintaining appropriate 
system authorizations.  
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